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TELEMATICS SERVICES AGREEMENT

Volvo Group Southern Africa (Pty) Ltd Company Name:

(“VGSA")
Registration Number Registration No.:
2001/022060/07 Vat No.:

Cnr Jet Park Road & Saligna Street,
Hughes Business Park, Witfield

Acting in the name and on behalf of Physical Address:
Volvo Truck Corporation

Registration Number: 556013-9700

405 08 Gothenburg, Sweden

(“VTCN)

Postal Address:

Name:
Tel:

Cell:
Email:
Date:
Website:

(the “Customer")

INTRODUCTION

1.1 Telematics is a system developed by Volvo Trucks Corporation (VTC) to support
customers with information on their trucks, drivers, and fleet performance,
positioning and tracking.

1.2 Telematics Services is part of the Telematics based services provided by Volvo
Trucks Corporation (VTC) to support customers with performance follow-up on
vehicle and drivers to optimize the fleet performance.

1.3 VGSA and the Customer hereby agree to the terms and conditions in relation to

the Services provided by VTC.

2. TERMS AND CONDITIONS

The latest version of the terms and conditions of the Agreement can be obtained at

https://tsadp.volvotrucks.com/ . The Customer confirms that the Customer has read and



https://tsadp.volvotrucks.com/
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understood the Agreement and agrees to be bound by the terms and conditions
including but not limited to:

1. the responsibility of VGSA

2. General responsibilities and obligations of the Customer

3. Limitations of liability

4. Data protection, processing, and consent

ACTIVATION
VGSA will activate truck(s) on the Telematics Services Website, & shall provide the

Services to the duly registered truck(s), as per information set out in Annexure A.

PRICING

4.1 The monthly amount will be a total of R185 for Fuel and Environment and R185 for
Positioning, per vehicle (excluding Vat), this amount comprises of:

1. The amount will be paid monthly by way of a debit order loaded against the
nominated bank account of the Customer. The Customer shall ensure that there are
sufficient funds available to cover the monthly amount. Should the amount not be
paid, VGSA shall have the right to suspend the Service until the default had been
rectified.

2. The amount is subject to an annual increase based on the prevailing CPIX rate as
published by the Reserve Bank, and shall apply for the subsequent 12 month period
Either party shall be entitled to terminate the Agreement upon 30 (thirty) days prior

written notice.



V O L vV O

Annexure A

Dealer Name

Salesperson Name

USER(S) DETAILS:

NAME

EMAIL

TELEPHONE

VIN NUMBER / MODEL JOB

START DATE

NO OF MONTHS

10

Please note it is mandatory to provide Vehicle Information Sheet with the contract
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This Agreement is signed by the respective Parties’ duly authorized

representatives at on

Volvo Group Southern Africa (Pty) Ltd
for Volvo Trucks Corporation

Signature Witnessed by:
Name (in capital letters) Name (in capital letters)
Position Position

For the Customer

Position Position



Debit order/Payment details

Payment method D Debit order D EFT/Cheque

Reference number is always your Fleet Management account number.

My/Our bank is hereby authorised to debit my/our account with these amounts.

If EFT/Cheque payment, then payment is to be made to Fleet Management, Parktown Branch, Domicile/Branch code 000355, Bank Account number 200481231

If debit order, frequency of debit orders The first payment will be debited on

The details of my/our banking account are as follows

Bank

Name of account

Branch Bank/Branch number

Actourt riinber A N N T A T N N O

Type of account D Current D Savings

My/Our name(s) in full is

I/We hereby waive any rights l/'we may obtain against Fleet Management arising from any loss or damage in the
event of payment accidentally not being made.

Signed at on date (YYYY-MM-DOD)

Signature X

(The signatures must be in accordance with the specimens and/or mandates held by Fleet Management)

Branch date stamp

For the Customer
Thus done and signed at on date (YYYY-MM-DD)
Witness full name Witness signature
X
| For and on behalf of the Customer, being duly authorised hereof
For Fleet Management
Thus done and signed at on date (YYYY-MM-DD)
Witness full name Witness signature

For and on behalf of Fleet Management
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